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COVID-19 GENERAL MEASURES
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Ministerio

deSalud [\ ¥/

Costa Rica

Follow the instructions given by Ministerio de Salud
(MS).

Implement COVID-19 protocols and set on the precise

context of the work function and environment.

Social Distance & Greet-Sneeze-Cough protocols. Apply

as indicated by Ministerio de Salud.

If you have any covid-19 symptom, so report to the

correspond authority.
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WORKER 'S OBLIGATIONS
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If any worker presents some of the following situations, that described below they must

report as soon as possible to the Human Resources Department.

If they had been exposed to someone with COVID-19.

If they are part of the population with higher risk of severe illness from COVID-19, so

this information must be documented by the correspond health center.

Follow the protocol, extended by the company based on guidelines, provided by

Ministerio de Salud.
It is mandatory to use Personal Protective Equipment in the correct way.

To Keep full inform about news development through the company and official

authorities.
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CLIENTS
RESPONSIBILITIES
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To Keep full inform about news
Before, during and after the visit take

development through official
all the necessary previsions.

authorities (Ministerio de Salud).

your bubble.

”, > o
gy Social distancing to people outside
“ Wear Personal Protective Equipment.
>
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If you have any covid-19 symptom, @ Travel insurance is recommending

please inform us. according to global conditions.

-
E\/ Follow health & safety protocols

company against COVID 19.
N
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ELEMENTS NEEDED TO BE
CONSIDERED BY COMPANIES
( HOTELS, TRAVEL AGENCIES &
SELLERS)
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They must bring us a report about all the measures that they have adopted against COVID 19,
before any service have been confirmed (waivers, personal protective equipment, protocols,

eto).

Customer baggage must be cleaning by 70% alcohol solution or a similar solution

to disinfect that has been approved by (Ministerio de Salud), before it gets into the transport.
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RIDECR workers wearing personal protective equipment providing through us ( Face

Masks & Gloves) also, products to clean and to disinfect our transports to keep them

safe to the customer.

Customers have the responsibility for their personal protective equipment ( Face Masks

& Gloves).

@>

RIDECR




CARS & BOAT
IMPLEMENTS FOR
SAFETY AND HEALTH
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Cars & Boats are provided with all the facilities to assure the protocol, so the clients

going to find the following stuff on board.

Cars & Boats disinfected by 70% alcohol solution or a similar solution to

disinfect that has been approved by Ministerio de Salud.

- Workers wearing Personal

Protective Equipment providing \ ‘ I Trash can.
QU through us (Face Masks &

Gloves).

Sanitizer alcohol gel
Signage regarding protocol.

dispensers.
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PREVENTIONS ADVISE
BEFORE - DURING - AFTER
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